
SAMPLE CUSTOMER JOURNEY

PHASES

Name, Role

GOALS: 
 
 N

E
E

D
S

STEPS

FUNCTIONAL
NEEDS

EMOTIONAL
NEEDS

TOUCHPOINTS

EXISTING

OPPORTUNITIES
Storydriven

content 
strategy

Tales Limited, 2022


	Text Field0: 
	Text Field1: 
	Text Field2: 
	Text Field3: 
	Text Field4: 
	Text Field5: 
	Text Field6: 
	Text Field7: 
	Text Field8: 
	Text Field9: 
	Text Field10: 
	Text Field11: 
	Text Field12: 
	Text Field13: 
	Text Field14: 
	Text Field15: 
	Text Field16: 
	Text Field17: 
	Text Field18: 
	Text Field19: 
	Text Field20: 
	Text Field21: 
	Text Field22: 
	Text Field23: 
	Text Field24: 
	Text Field25: 
	Text Field26: 
	Text Field27: 
	Text Field28: 
	Text Field29: 
	Text Field30: 


